THE IOM’S 10 SIMPLE RULES

Rule 1: Care Based on Continuous Healing Relationships. Patients should receive care whenever they need it and be able to get it by multiple means.
Rule 2: Customization Based on Patient Needs and Values. The system of care should be designed to meet the most common types of needs but have the capability to respond to individual patient choices.
Rule 3: The Patient as the Source of Control. Patients should receive the necessary information and opportunity to exercise the degree of control they choose over health care decisions that affect them.
Rule 4: Shared Knowledge and the Free Flow of Information. Patients should have unfettered access to their own medical information; clinicians and patients should communicate effectively and share information.

Rule 5: Evidence-Based Decision-Making. Patients should receive care based on the best available scientific knowledge. Care should not vary illogically from clinician to clinician or from place to place.

Rule 6: Safety as a System Property. Reducing risk and ensuring safety requires greater attention to systems that help prevent and mitigate errors.

Rule 7: The Need for Transparency. The health care system should make information available to patients and their families that allows them to make informed decisions, which should include information describing the system’s performance on safety, evidence-based practice, and patient satisfaction.
Rule 8: Anticipation of Needs. The health care system should anticipate patient needs rather than simply reacting to events.
Rule 9: Continuous Decrease in Waste. The health care system should not waste resources or patient time.
Rule 10: Cooperation Among Clinicians. Clinicians and institutions should actively collaborate and communicate to ensure an appropriate exchange of information and coordination of care.
